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SAFETY POLICIES 

 
To ensure your safety, we enforce the following policies: 
 

• There is a two hour minimum on all rentals 

• Each paddler must sign a waiver and provide RPK with a valid drivers license 

• RPK requires a credit card deposit and/or photo I.D. with each rental 

• If you plan to paddle alone you must provide proof that you are capable of performing a 
solo paddle float rescue 

• Anyone under the age of 16 years must be accompanied by an adult or one of our 
instructors 

• Any person between the ages of 16 to 18 years must have their parent sign the RPK 
waiver agreement, and provide a credit card swipe prior to renting 

• Life jackets or PFD’s (personal flotation device) must be worn at all times while on the 
water 
Maximum three people per canoe 

• Maximum one person per seat in kayaks 

• An animal counts as one person 

• Our hours of operation are subject to change without notice due to inclement weather or 
other safety hazards that may arise 

• For safety, people intending an overnight trip must provide RPK with a float plan prior to 
departure which includes proposed route, destination, trip duration, and estimated time of 
return. Should you not return within a reasonable time of your estimation the proper 
emergency units will be dispatched and you will be responsible for any and all costs 
incurred in this operation. 

• RPK accepts Visa, Mastercard, Debit Card and Cash transactions only.  

   
 

Rentals Reservation Cancellation Policy 
 

• 48 hours notice is required to cancel a group, tour or lesson reservation.  If proper 
notice is not given then a credit will be issued.  For cancellations within the 
allowed time a full refund will be given. 

• 24 hours notice is required for all rental reservations. 

• There is a $15 cancellation penalty per boat per day for less than 24 hours notice 

• This policy is flexible if we are not completely booked. However, if we are 
turning away customer's to hold boats that you decide to cancel within the 24 hour 
period; you will be charged the cancellation fee.  


